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I know how it feels being impatient after shopping online because I’ve been 
there.  

I visit TheChinaInventory shop to buy a cellphone case. Their free 

international shipping is very inviting. So I decided to buy two cellphone 
cases. But before I decided to place an order, I contacted their customer 

service first to clarify if they don’t require a minimum purchase. I was happy 
because their website says “Live Online Chat”. So I messaged them. 

When I hit enter, there was nobody answering my question. I waited for hours 

before I decided to cancel my purchase.  

 

Things like this are something that frustrates us. But in my case, I should 

have known the online shop that I am supposed to buy from doesn’t have a 

24/7 customer support. The difference of time zones, might also be one of the 
reasons why there was nobody answering me. 

Sometimes, our being impatient is caused by our lack of knowledge. We 
expect the goods to arrive in a week when we did not subscribed for express 

shipping. We assume a smartphone sold at 50 bucks will function well longer.  

 

So, what is it that we need to know to save 

ourselves from getting unhappy with online shops?  

1.Not every shop has a 24/7 online chat service.  

After that experience I realized that some people do have the weekend off. 
Like these Chinese online shops below, they don’t have 24/7 customer 

support but are still reliable! 

http://www.startbuyinginchina.com/
http://www.startbuyinginchina.com/go/buyincoins
http://www.startbuyinginchina.com/go/thechinainventory
http://www.thechinainventory.com/servlet/StoreFront


7 Biggest Mistake People Make when They Start Buying In China 

   www.StartBuyingInChina.com part 8 of 8 page 3 / 5 

Mistake Number 7: Impatient and High Expectations  

 

2. If you pay cheap, you’ll probably get cheap. 

Don’t expect too much from a one dollar product, or a 5 dollar headset or a 

100 dollar smartphone. Mostly, products sold at a very low price are made of 
low quality materials.  

 

Below are replicas which are sold at a bargain prices 
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Don’t expect a return policy on low priced products. The expedition costs are 
probably higher. 

 

3. You get too impatient with the 15-30 days delivery time when you 

know that the normal shipping schedule would take up to a month.  

There are a lot of factors that delays the delivery of goods. It could be the 

sellers handling time and the transit time itself. 

We have a detailed discussion about this topic on Chapter 4. 

 

http://www.startbuyinginchina.com/
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This is it!  
 

 

Save yourself money, Save yourself time! 

Be wise and always check… 

 

Start Buying In China 
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